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DOING THE BUSINESS…

Welcome to The Collection !
Our new bespoke guide will help you stock the items 
you need to wow your customers. What you don’t 
want is items on your shelves refusing to sell. For a 
huge choice of products, at a glance, you can’t beat 
The Collection, brought to you by Craft Business.

Inside you will find page after page of great ideas 
and in-depth business advice that will help to boost 
your business. Stuffed to the brim with excellent 
products from across the craft industry this is an 
essential guide for any business owner. Keep it close 
at hand to see what new products are on offer. But 
not only that, you can see who stocks what and find 
the information on how to contact and connect with 
those who can bring you the best of the best.

From sewing and haberdashery, knitting and 
crochet, craft books and tools to mixed media there is 
everything you could possibly need for your business. 
So take a look through what’s on offer - there is 
something for every craft business within these 
pages.

Mark Hayhurst, editor Craft Business
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Prym Love Pompom Templates   
With the Prym Love pompom templates for dog, cat, 

mouse, bear, sheep and pig you can easily create your 
own farmyard. The print and the enclosed step-by-
step instructions show exactly how it works. Each 

pack contains one large and one small template, one 
step-by-step instruction booklet and eyes and/or 

noses for 2 animals. The last ingredient for successful 
pompom making is the Prym Love pompom set.

www.prym.com/en

 Boho Spirit Range
Cygnet’s hugely popular and ever-expanding Boho 
Spirit range includes bright, variegated shades and 

the new Boho Solids range compliments these 
perfectly. Adored by crocheters and knitters alike, 

this acrylic roving yarn works up to DK or Aran 
patterns with many free patterns available on the 

Cygnet website.
www.cygnetyarns.com

Prym Love Pompom Set  
When you want to decorate children’s clothing, 

caps, scarves or bags, pompoms are evergreens 
and always catch the eye. The set contains 3 tools 

in a variety of sizes, to make 3.3 cm, 5 cm und 9 cm 
diameter pompoms. The pack contains detailed 
instructions and explains how to wind the wool.

www.prym.com/en

Prym Love Mini Pompom Maker
Small, but oh, so sweet! With the Prym Love 

Mini Pompom Maker it is easy to make your own 
colourful pompoms. For children’s clothing, scarves, 

caps, pendants or home decor. This requires only 
one process and there you are with 6 or 8 mini 
pompoms, each 3 cm or 2 cm in diameter. The 

tool has the appropriate markings and comes with 
step-by-step instructions.

www.prym.com/en
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Opal Schafpate
Celebrating 10 years of the Opal Schafpate range 

with wool supplied from sheep from the nature 
reserve BiosphareAlb, in South Germany where 

traditional practices of sheep-rearing are still used 
by migrant shephards.

Schafpate 10 is a ply yarn made of 75% wool and 
25% polyamide, available in 8 stunning shades.

www.viridianyarn.com

Sport & Polo Merino
Introducing this Autumn’s Yeoman Sport 4ply and 

Polo 1ply Merinos exclusively dyed for Yeoman Yarns 
in an extensive range of colours.  This high quality 
merino yarn is perfect for machine knitting, hand 

knitting and crochet.  Finished with a full machine-
washable treatment our Merinos offer the luxurious 
feel of cashmere but at affordable prices.  To view the 

full Yeoman Merino range visit:
www.yeoman-yarns.co.uk
or call us on 0116 2404464.

Croft Shetland Colours
After the success of The Croft Shetland Tweed WYS 

listened to customer feedback and started developing 
a palette that would complement the range. Selecting 
key colours from the sophisticated hues of the tweed 
and balancing them with classic tones. The result - 12 

distinctive Shetland Colours that represent the rich 
heritage of the Shetland Islands.

100% Shetland Wool
RRP £8.50 per 100g

www.wyspinners.com

Opal Winterspiele
With winter fast approaching what could be 

more welcoming than a warm pair of hand-made 
Opal socks for those long winter walks. Opal 

Winterspiele 8 ply is available in 6 beautiful shades 
and are sure to keep your feet warm on the coldest 

of days.
www.viridianyarn.com
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Re:treat
With a roving quality and a soft twist that glides off 
the needles, Re:treat creates smooth, light fabrics 

with a luxurious silky texture. In a combination of 11 
calming and uplifting harmonious shades - and two 
marled colourways - Re:treat is the perfect yarn to 

relax and unwind with.
100% British Wool

RRP £6.50 per 100g
www.wyspinners.com 

Colour Pool - New Yarn 200g
Stylecraft is the first of the UK’s big brands to 
embrace the trend of pooling yarn with Colour 

Pool. Watch Argyll-style patterns magically appear 
when you crochet or knit. There is a How To video 
to support this launch on their YouTube channel: 

https://youtu.be/SuL4ntaSq0Y
Colour Pool can also be used for normal knitting 

to create a delightfully random colour effect. Four 
FREE patterns available from their website!

Composition: 100% Premium Acrylic
Weight: Aran

Meterage:  330m / 361yds
List Price: £14.50

RRP: £6.99
6 shades

www.stylecraft-yarns.co.uk

Bellissima
This is a brand-new yarn from Stylecraft this 

autumn.  Bellissima has a merino like twist which 
means you get great stitch definition and drape. 

The colour palette is incredible too with 14 glorious 
shades of 100% acrylic yarn. Patterns include a 

selection of sweaters, cardigans and accessories 
with interesting stitch detail and eye catching colour 

combinations.
Composition: 100% Acrylic

Weight: DK
Meterage:  268m/293yds

List Price: £12.60
RRP: £3.00

www.stylecraft-yarns.co.uk

Chunky Metallics
Seriously Chunky Metallics is a unique super 

chunky yarn featuring a metallic sheen, available in 
8 bold and cool shades. The yarn works up to create 

beautifully soft garments and accessories with a 
fabulous drape. Free patterns are available at

www.cygnetyarns.com/patterns
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Super Chunky 
Big Value Super Chunky Stormy has arrived 

perfectly in time for those winter knits. Available 
in 6 deep jewel shades, the entwining lighter tones 
create a unique marl effect, adding a real depth and 

texture. Supported by 8 patterns in total, this quick-
to-knit yarn is perfect for homeware, accessories 

and menswear.
www.kingcole.com

Knitty Critters 
Our exclusive Knitty Critter Collection is taking the 
crafting world by storm and it is easy to see why - 

they are fun to make, look great and offer fantastic 
value for money. Knitty Critters will appeal to both 

knitters and crocheters.   Designed in our own 
studio and manufactured in the UK, these hugely 

appealing kits contain everything you need to make 
a Knitty Critter of your choice. With over 50 in the 

collection there is a cute critter for everyone.
www.creativeworldofcrafts.co.uk 

TOFT’s new Gourmet Crochet range is a collection of fun crochet patterns inspired by the recent tinned-
fish trend. Sure to bring a smile to the face of your foodie-friend this Christmas.  Perfect for both beginner 

and advanced crocheters and part of Kerry Lord’s best-selling Edward’s Menagerie collection. 
www.toftuk.com

GOURMET 
CROCHET

FEATURED PRODUCT
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Give your online sales
a festive boost

Louisa Jean-Charles, Head of Marketing at 
online retailer dotcomgiftshop, shares her 
advice to gain more web sales at Christmas

With Christmas only four months away, the 
festive season is quickly approaching. There’s 
no better time than now to start thinking of 
your marketing strategy to maximise your 
sales at Christmas. October, November and 
December are the busiest and biggest months 
for most companies, especially for online 
retailers with over a third of British people 
doing their Christmas shopping online.

1. PLAN AHEAD 
At dotcomgiftshop we work on our Christmas 
marketing plan three to four months prior 
to the start of the festive season. Straight 
after our “Christmas in July” press event 
and Summer Sale, our minds are all over the 
festive season. We make sure to deploy all the 
technical adjustments needed on the website 
by September so we can deliver a flawless 
user experience during the Christmas season.

2. GET YOUR WEBSITE READY
Review your website navigation, add a separate 
menu for Christmas products, and categorise 
them into relevant groups to help your 
visitors with the decision-making process.

3. BE CONSISTENT WITH 
YOUR CHRISTMAS THEME
If your marketing channels are focused on 
Christmas, your website should be to. Just 
as high-street retailers create their Christmas 
shop window, decorate your website with a 
Christmas theme. For a unified festive look 
and feel, make sure to apply the same theme 
to your social media profiles, marketing 
newsletters and other communication channels.

4. START YOUR CAMPAIGN EARLY
As an online gift shop, starting your campaign 
early is essential. The competition is fierce at 
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this time of the year, so you need to be visible. 
A dedicated email strategy for Christmas 
is essential to drive traffic to your website. 
Cost-effective and flexible, email marketing 
is the most effective way to reach out to 
existing customers. Social media is also a 
great way to communicate, inspiring gift ideas 
and key information such as delivery dates 
will spread the excitement of Christmas. 

5. DON’T IGNORE DIRECT MAIL
Being an online retailer doesn’t necessarily 
mean focus solely on digital activities. Don’t 
forget direct mail, a fun catalogue will make 
sure you stand out from the crowd. You 
can also look at broadcast and print media 
if you have a bigger marketing budget. 

6. A WISH LIST IS YOUR 
SECRET WEAPON
You may offer services such as wish lists, gift 
cards and gift wrapping all year long, but they 
are more popular in the run up to Christmas, 
so make them more prominent. With a wish 
list users can save and share their basket with 
friends and family, spreading the word about 
your shop and encouraging others to buy. Gift 
cards are ideal for consumers who prefer not 
to take risks when buying Christmas gifts; 
and a gift wrap service will be appreciated 
by any customers pressed for time.

7. TREAT YOUR CUSTOMERS 
In the run-up to Christmas, treat loyal 
customers to exclusive special offers.

Be sure to run promotions with care, 
otherwise you may build a base of ‘bargain 
hunters’, waiting for deals before they buy. 
Keep your offers relevant and use limited-time 
deals to create a sense of urgency. The end 
of the Christmas season is the ideal time to 
run bundles or buy one get one free deals. It 
will allow you to cross-sell complementary 
products and clear out Christmas stock.

8. BE TRANSPARENT ABOUT 
DELIVERY TIMES
Be clear about delivery times and hire more 
staff to ensure you stay on schedule. It is 
more important than ever at this time of year 
that customers are sure they will receive their 
order on time. As an online shop competing 
with brick-and-mortar shops, offering free 
delivery will draw people in and an extra fast 
delivery service addresses a common concern 
about buying online. And with millions of gifts 
returned each year, consumers appreciate 
an extended returns and refund policy.

After the festive season, how do you know 
if all your hard work has paid off? Measure 
the performance of your campaigns and 
identify what worked best. This way, you can 
improve year on year. If you haven’t finalised 
your Christmas plan, it’s time to get started.
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SEWING & HABERDASHERY

The Beauty of Autumn   
PANNA has produced a Living picture novelty - the 
embroidery kit  The Beauty of Autumn (JK-2137). It 
is a stumpwork. The kit includes fabric with a printed 

photo of the result, so as the crafter stitches each 
petal and bloom, they seem to bring the printed image 

to life. Using a variety of stranded cottons and silk 
ribbons produces a 3D effect that makes the result 

seem like an open window into another world. 
All materials and instructions with coloured close-up 

photos are included into the kit! 
www.panna-stitch.com

export@firma-gamma.ru

Boiled Wool Packs
These lovely 100% Boiled Wool packs from 

Dragonfly Fabrics are great for crafting, whether for 
making patchwork cushions or small purses and of 
course many other craft projects. They could also 

be a lovely gift for someone at Christmas.
www.dragonflyfabrics.co.uk

Textile Pens and Markers
edding textile pens and markers provide brilliant, long-
lasting effects even after washing the fabric at 60° C. 
Now available in brand new, retail-ready packaging, 

with on-trend colour assortments for unlimited 
creative expression. The edding textile range is perfect 

for everyone, at any skill level, wishing to create 
impactful stunning effects.

www.edding.co.uk 

P+Q Starter Set  
With the patchwork and quilting starter set you 
have everything immediately to hand, which is 

useful for newcomers to the art of P+Q. Everything 
is included: from the folding cutting mat to the 

Maxi Easy rotary cutter and the extra-long glass-
headed pins as well as an Omnigrid ruler and an 

Aqua trick marker. In addition, it includes assorted 
quilting needles, a small stitch ripper and sewing 

machine needles for quilting.
www.prym.com/en
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Prym Love Tassel Maker  
With the Tassel Maker it is easy to make your own 

attractive tassels in 3 different sizes. They give 
every style that certain something. Tassels are really 
versatile as pieces of jewellery or deco accessories. 

The accompanying instructions explain the individual 
steps one by one, so that nothing can go wrong.

www.prym.com/en

Mackintosh Rose Cross Stitch
This delightful cross-stitch bookmark kit, 

decorated with the iconic ‘Mackintosh Rose’  
design, is based on the work of Charles Rennie 

Mackintosh, and makes the perfect gift or souvenir 
for anyone fond of the late artist and designer.  
The Mackintosh Rose cross-stitch collection 

features a range of kits, including: Keyring, Mini Card, 
Needle Case, Lavender Sachet and Coaster, and 
is only one of the many ranges which the Textile 

Heritage Collection has to offer.
Textile Heritage Collection,  
info@textileheritage.com,  

01355 229446,  
www.textileheritage.com.

Felt Applique Hoop Kits
Corinne Lapierre has just launched a new range of 

Felt Appliqué Hoop Kits.
Made in Yorkshire, the kits are presented in a craft 
box with window and contain everything needed 
for the project, including a 5” bamboo hoop, clear 

instructions, DMC embroidery thread and their 
notoriously luxurious wool-mix felt. 

Retailing at £12.50, the kits make perfect gifts for 
beginners as well as more experienced crafters.

www.corinnelapierre.com

Prym Love Spring Tape Measure  
This colourful crocheted spring tape measure from 
the Prym Love series is a lovely gift for little sewing 

or handicraft enthusiasts. The elephant has brought 
with him his friends, the snail and the cat. Each of the 

crocheted animals contains a high-quality spring tape 
measure printed on both sides.

www.prym.com/en
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Velvet Upholstery Fabric
Yorkshire Fabric Shops new range of velvet 

upholstery fabric is amazing and colourful ! The 
CTR-66 is a colourful patchwork pattern fabric 

that is perfect for upholstery and curtains. If you’re 
looking for a project that needs a wow factor this 

patchwork velvet fabric is it!
www.yorkshirefabricshop.com

PFAFF® performance icon
Inspired by German heritage the PFAFF 

performance icon sewing machine represents 
everything you’ve come to value from PFAFF - a 

comprehensive and innovative sewing experience 
that truly delivers to your highest expectation.

Boasting exclusive features such as the enhanced 
Original IDT, advanced stitch techniques and 
comprehensive connectivity with WiFi and 
mySewnet you won’t be left disappointed.

www.husqvarnaviking.com

Silk Finish Cotton 
The transparent thread case is now also available with 
96 spools of SILK-FINISH COTTON 50 in 150m length. 
The case also contains a SILK-FINISH COTTON colour 
card, which gives you an overview of the whole colour 

range. Put an end to the permanent search for the 
right thread colours. Thanks to the integrated foam 

insert you will always immediately have the right 
colour at hand.

www.eqsuk.com 

Stretch Fabrics
Girl Charlee specialise in all types of knit (stretch) 

fabrics - Cotton Jersey, Cotton Spandex, Ponte De 
Roma, French Terry, Hacci Sweater Knit, Sweatshirt 

Fleece and other speciality fabrics including Faux 
Leather!  They stock hundreds of plain and patterned 

fabrics in a variety of weights and stretches and 
welcome wholesale orders (10m+).  Their popular solid 

Cotton Spandex range comes in 29 colours.  See all 
their fabrics at

www.girlcharlee.co.uk
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New from VLIESELINE/VILENE
stretchfix

An exciting new product which is elastic adhesive 
web on a transfer paper for appliqués on textiles 

or for joining two different knitted or jersey fabrics. 
Maintains the elasticity of the fabric when bonded.

www.vlieseline.com/en/

Woolfelt
Woolfelt is made of Pure New Wool, which is 
naturally non-flammable and dirt repellent. It 

meets the high standards of the UNE-EN 71-2, 
UNE-EN 71-3 and Öko-Tex 100 and is available in 99 
colours. Woolfelt can be cut to every size and shape 

according to your needs.
www.hollandfelt.nl 

HeatnBond Soft Stretch Lite
 Fusible Web Adhesive

This SEWABLE, lightweight iron-on web adhesive is 
specially designed to move with stretch fabrics like 

knits, stretch denim, spandex, jersey and fleece while 
maintaining a strong bond and incredibly soft hand. 

Also available in no-sew Soft Stretch Ultra.
Thermoweb.com

Craft Felt
Fybafelt craft felt made in the UK is available in 48 
colours from stock. Rolls are made and stocked at 
1.5 metres wide and can be supplied in full rolls or 
cut lengths. In addition to this they offer in house 

conversion to Mini and Micro rolls and a wide range of 
felt squares, rectangles and circles All colours are also 
available with self adhesive backing at the full width 
of 1.5 metres or in mini rolls and squares as per the 

plain felt.
Fybafelt is accredited to EN71 pt 2 and 3 ensuring it is 

safe for the use in children’s toys and costumes.
www.fybagrate.co.uk  
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Embroidery Kits
Oz & Belle embroidery kits are a contemporary way 

to get started in the embroidery world! They are 
perfect to relax with and they enhance wellbeing. 
They have a number of ranges in their collection 
including children’s designs, aspirational text and 

tropical. Each kit has everything you need including 
DMC threads.

www.ozandbelle.co.uk

Herringbone Sewing Basket
Korbond is proud to introduce the House of Textures 

range, their latest collection of design-led craft 
storage accessories and inspiring gifts for every 
occasion. The Herringbone is just one piece of a 

stunning collection that comes in all different shapes 
and sizes. 

www.korbond.co.uk

Madeira Aeroquilt 40
Code 9130BVP 

Aeroquilt 40 has been designed with the Quilter in 
mind. It is designed to run on high speed machines 
of either Long Arm or standard domestic models. 

The pack contains 8 solid colours on 2750m cones. 
A separate multi colour pack is also available

All retail enquiries via - Groves Ltd, Eastern Bypass, 
Thame, Oxfordshire, OX9 3FU

Tel: 0800 626152  Email: sales@groves-banks.com 
Range information: www.garne.madeira.de

Madeira Aerolock 125 
Code 9118B

Aerolock 125 is a premium Polyester Overlock 
thread. This pack contains 6 basic colours, 4 

spools of each, on 1200m Mini King Spools. This 
gives the customer the perfect Overlock starter 
pack. This set is the perfect choice for Overlock 

creations with quality in mind. 
All retail enquiries via - Groves Ltd, Eastern Bypass, 

Thame, Oxfordshire, OX9 3FU
Tel: 0800 626152  Email: sales@groves-banks.com 

Range information: www.garne.madeira.de
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Financial checklist for 
new business owners

Running a business is a full-time 
occupation which can inevitably lead to 
some firms overlooking vital aspects of 
the financial planning process. If you’re 
looking for some top tips to manage your 
business’ finances, here is a simple checklist 
to get you started, from Independent 
Financial Advisors, Ellis Bates.

EXPLORE BUSINESS GOALS AND 
PERSONAL GOALS IN EQUAL MEASURE
There are many cases in which business goals 
and personal goals can clash and striking 
the right balance between them is the key 
to achieving in both aspects of your life.

As a business owner, you should 
make a conscious effort to establish your 
personal goals in the same way you put 
together your business plans and determine 
what can be achieved in both the short 
and the long term. Think carefully about 
what success looks like to you as well as 
determining what is possible for you to 
achieve within your company’s budget.

PROTECT THE PEOPLE WHO 
DRIVE YOUR BUSINESS
It’s true to say that any business is only as 
good as the people in it and every company 
has key people who are driving it forward. 
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very hot water and as a small business 
you must have a workplace pension in 
place by your staging date. This date is 
set in law and is the date your automatic 
enrolment obligation either came into 
effect or is due to come into effect.

Within the legal requirements, your 
responsibilities include enrolling those 
eligible employees who meet the criteria 
into a workplace pension scheme and 
making minimum contributions towards 
it, otherwise known as automatic 
enrolment. As well as making sure you 
are legally compliant, a well-planned 
auto-enrolment pension scheme will 
show your employees that you are fully 
prepared, and can therefore contribute 
to their overall work satisfaction.

Failure to fulfil your legal obligations 
could see you face penalties including heavy 
fines and even court action. A proactive 
scheme will enable to you to comply with 
the rules both now and in the future.

FINAL THOUGHTS
Financial planning for your business 
requires regular reviews, as your goals and 
financial situations are likely to change over 
time, as do the strategies for managing your 
wealth. By following some of these tips you 
may avoid unnecessary conflict and get 
your company’s finances healthy in 2018.

Many businesses recognise the need to 
insure their company property, equipment 
and fixed assets. However, they continually 
overlook their most important assets, 
the people who drive the business – a 
key employee, Director or shareholder.

Protect the people who drive your 
business through key person insurance.

This is designed to compensate your 
business for the financial loss brought 
about by the death or critical illness of a 
key employee. It can provide a valuable 
cash injection to the business to aid the 
potential loss of turnover and provide funds 
to seek a new resource where needed.

CONTROL YOUR 
UNNECESSARY EXPENSES
No matter what your business, even your 
best ideas will fail if they don’t make a profit.

Track your expenses carefully and be 
mindful of unnecessary expenses and 
overlaps which could be avoided. Financial 
demands are often endless for a business 
owner, so it is critical to monitor your 
outgoings and conserve money where 
possible to save for emergencies.

ESTABLISH AN AUTO-ENROLMENT 
PENSION SCHEME
Failure to comply with the workplace 
pension laws could see your company in 
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Wildflower Meadow Collection
Christmas‘Wildflower Meadow’ has been designed 

exclusively in partnership with award winning 
illustrator Hackney & Co.This papercraft collection 

encompasses iconic imagery of British wildlife, 
meadows and captivating florals that we all love, in 

delicate hand-illustrated designs.
The collection includes their premium 12”x12” 

premium paper pad and coordinating stamps sets 
and embellishments.

www.craftconsortium.co.uk

Die-Cut Découpage
These beautiful die-cut découpage designs from 

Craft Creations Ltd are a flexible addition to any 
crafting range, featuring die-cut illustrations ready 

to layer up and use, as well as a selection of wording, 
panels and other extras. All layers are clearly laid 
out and precision die-cut, ensuring great results 

every time.
www.craftcreations.com

First Edition Perfect Moments
Capture all of those Perfect Moments with First 

Edition’s romantic papercraft collection, designed by 
Katie Pertiet. Adorned with vintage florals, delicate 

lace-inspired designs and charming repeat patterns, 
this selection of romantic papers features a chic 
dusky pink and cream colour palette, making this 
a versatile paper pack for beautiful handcrafted 

projects.
www.trimcraftdirect.com

Quilling Kits
This lovely Quilling kit has been designed and 

manufactured in the UK by Past Times Quilling. It is 
fully comprehensive, containing everything you need 
to learn the wonderful craft of Quilling and create the 
designs illustrated. There are 3 polystyrene shapes 

which are used to form the beautiful Christmas 
hanging decorations, a huge quantity of quilling paper 

which allow you to make lots of these wonderful 
creations, and of course the Quilling tool, glue and full 

instructions are included.
www.pasttimesquilling.co.uk
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Little Fawn & Friends
Little Fawn & Friends is our début collaboration with 
world renown illustrator Nina Stajner. Nina has built 

her reputation around delicately hand illustrated, 
woodland themed designs and characters, in a soft 

whimsical palette, inspired by her love of nature, and 
has already massed a following of over 240,000 

followers on Instagram alone. The collection 
includes our premium 12x12 cardstock gummed 

pad, with coordinating stamps, enamel dots, washi 
tape and adorable copper pine comb charms.

Craft Consortium
www.craftconsortium.co.uk

sales@craftconsortium.co.uk
01332 799379

6” x 6” Creative Paper Packs
With a SRP of just £2.49 each, these pretty  

creative paper packs from Craft Creations Ltd 
make great impulse buy items for your customers. 

Each pack includes 24 6” x 6” sheets (12 unique 
designs), all printed on top-quality, acid and lignin 

free uncoated paper.
www.craftcreations.com

Texture Paper 
Décopatch’s Texture paper adds a new dimension to 
this popular craft. The foil effect creates texture and 
adds shine to creations, whether they are used on 
papier mâché shapes or for giving new life to glass, 

metal, wood, plastic, china etc. items around the home.
exaclairlimited.com

Essential Craft Papers 
Craft Consortium are proud to introduce their brand 

new range of premium crafting card-stocks, ‘The 
Essential Craft Papers’, offering on-trend collections 

at a more affordable price point in what will become an 
essential must-have item for the discerning crafter. 

Each gummed pad offers 20 designs across 30 
double sided sheets, on 180gsm acid and lignin free 

cardstock, offering that same premium quality which 
Craft Consortium is renowned for.

Craft Consortium 
www.craftconsortium.co.uk

sales@craftconsortium.co.uk
01332 799379
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Do you know how to hold a

Christmas
Workshop?

Claire Hamer, Hunkydory Trade Sales Manager,
passes on her top festive tips
We often get asked what’s the best way to 
hold a Christmas workshop?  In the world of 
papercrafting and card making there’s a couple 
of ways that I’d tackle a Christmas workshop.

A BOX OF CARDS
A full or half day workshop where you make 
a set of cards and a matching box to either 
keep your cards in until you send them to your 

friends or family over the festive season or give 
the box as a gift or even sell at a craft fair.

Making a set of cards can mean quite a 
lot of preparation for a class tutor. However, 
there are some ways to make this as efficient 
as possible, depending on the level of your 
students. Use pre-cut card blanks and mirri 
mats cut to size as a starting point for your 
cards, this will reduce the amount of cutting 
before the class and also means that supplies 
go a long way. Also using die-cut toppers will 
reduce the amount of cutting preparation 
required.

See how many cards you can get out of a 
topper set. It’ll probably be three or four cards 
per set. It’s a great way to show your students 
how far a topper set and a couple sheets of 
card can go.

Introduce items such as acetate or snowfall 
acetate to stretch kits that little bit further.
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wreaths with pinecones, wooden stars, artificial 
berries, dried oranges, wired ribbon, cinnamon 
sticks, bells and many other items you have 
available in your store. Try to use hot glue 
guns to attach the items to the wreaths.

This is probably one of the easiest 
Christmas Workshops to run and everybody 
will leave with a fabulous project.

REMEMBER THE COSTS
It’s important to make sure your workshops 
are making money for your business or at the 
very minimum, not losing money. If you’re 
using items that would be useful to the crafters 
build them into the price of the workshop. 
Also remember to build in the cost of sundries 
such as glues and inks and of course any 
costs that you’ve agreed with the tutor.

BOOK EARLY
Many crafters like to get well ahead for 
Christmas, so run your festive workshops 
in early autumn. That way if they’re very 
popular you have plenty of time to run 
more before Santa is on his way.

Adding the box making to the workshop 
elevates it above a standard card-making class. 
It allows you to use a scoreboard and teach 
technique in your workshop. It’s also a great 
way to show customers what an essential 
piece of equipment a scoreboard is.

ONE STAMP SET – FIVE 
DIFFERENT CARDS
Teaching a stamping workshop can seem 
daunting both from a preparation point of view 
and also the cost aspect. One way to tackle 
this is to use a single stamp set to make a 
number of cards. Build the cost of the stamp 
set into your workshop and let your students 
take the stamp set home with them. This is 
a great way not to be left with multiples of 
the same stamp set open in your workshop 
area or, alternatively, making students 
share one set of stamps between them.

Techniques to consider include using 
stamps to make backgrounds, heat 
embossing, decoupage with stamped images, 
different colour options giving different looks 
and so much more.

ADVENT PROJECTS
There’s an array of Advent projects you can 
cover in your Christmas workshops, from 
decorating 3D MDF Christmas trees to 
paper bunting or even an Advent hanging 
pocket calendar. Many soft crafts are 
perfect for this kind of project, for both 
beginner or more advanced crafters. These 
projects are normally more substantial 
and will be full day workshops. This a 
great way to get people into your shop 
and have them there for the whole day.

CHRISTMAS WREATHS
You can run a Christmas wreath workshop in 
less than an hour and it’s a great way to use 
lots of bits and pieces. Supply a wreath and 
then let your customers go wild decorating 
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Perfecting your

brand image
Crater’s Companion founder, Sara Davies MBE, explains 
the importance of businesses getting their branding right
Branding can be the be all and end all for a 
business. To be successful it is important to 
have a brand that your customers remember 
and build an affinity with. When you get your 
brand image right, you reap the rewards - but 
how do you get started? 

IMAGE IS EVERYTHING
First off, your brand image is far more than 
just your logo or shop front signage. It 
includes everything from your font and your 

colour palette to your photography and your 
tone of voice – your brand image is your 
entire visual representation! Whether your 
business is online or has a physical store 
presence, it is crucial to take the time to 
think about the how your company looks and 
sounds. Ask yourself, what sort of customers 
you want to attract and what image you want 
to portray and think about where you see your 
business in the future? From here, you can 
build a brand that will support you while you 
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CUSTOMER SERVICE
Whilst looks really do matter, your company 
ethos and how you treat your customers is 
just as important as your visual image when 
it comes to your overall brand and reputation. 
Good customer service and loyalty schemes 
will all encourage customers to keep coming 
back time and time again. 

OUTSOURCE
And, if you are struggling to find the time 
to devote to your brand image, consider 
outsourcing to a reputable company who 
specialise in this! Do check reviews and ask 
for recommendations, so that you can have 
faith in your choice and ensure good results. 
Whilst it may take up a chunk of your budget, 
outsourcing is a great way to free up your 
time so that you can focus on other aspects 
of your business that will help to generate 
further revenue and growth!

So, there you have it, my top tips on 
perfecting your brand image. Good luck 
creating a brand your customers will 
remember and don’t forget to have fun  
with it! 

grow your company and get to where you  
want to be. 

USP
Another effective way to perfect your brand 
image is to consider how you can set yourself 
apart from your competitors. What is your 
USP? Perhaps you have a craft cafe or supply 
specialist stock. Whatever it may be, think 
about how you are going to communicate 
this to your customers. Your USP should be 
part of your branding, whether that’s through 
a strapline or your photography so make sure 
you incorporate it. 

CONSISTENCY
Once you have finalised your branding, it is 
vital to ensure it is consistent across all of 
your channels. This is so important because it 
helps you become well recognised! The more 
memorable you are, the more your customers 
will come back. A cohesive brand will also 
make your business slick and professional. 
A good brand image inspires trust and lets 
new customers know you are a legitimate and 
honest business.
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Art Boxes
These kids’ art boxes are a treasure chest of 

sensory materials and fun arty things to keep little 
ones busy. Everything is included in the packs and 
they come with supporting video instructions that 

are obtained via a website link. They are ideal for 
keeping kids aged 3-8 happy and entertained in 

the holidays and weekends. Children will make 3 art 
pieces to feel really proud of.

www.alovelylittleartroom.com

Tropical Charm Bracelet Kit
Create your own tropical-themed charm bracelet 

including flamingoes, llamas, colourful flowers, 
leaves and cacti. Learn professional techniques to 

create hanging bead dangles and how to attach 
your charms to the bright silver  bracelet chain, 

following the instruction sheet.
Pliers are required, recommended ages 9yrs+.

www.bead-kids.com

Unicorn Friendship Bracelet Kit
A cute and fun craft kit to create three super-soft 

suede friendship bracelets featuring unicorn, 
heart and star charms.  Easy to make following the 

instruction sheet, no tools required. 
Perfect for crafty kids aged 7yrs+.

www.bead-kids.com

Colour feathers
Colour feathers are great fun and have so many uses. 
Soft and easy to use, you can create a feathery head-

dress for a party, use them for a school classroom 
display or decorate an outfit. There are 400 vibrantly 

coloured feathers in each 50g pack.
01284 724759

sales@brightideascrafts.co.uk
www.brightideascrafts.co.uk
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Chalk eggs
Chalk eggs are perfect for little hands and come in a 
selection of vivid colours. Neatly packed in a handy 
clear PVC egg box, the 6 chalk eggs will keep kids 

of all ages entertained sketching on the playground, 
marking out hopscotch or decorating patios.

01284 724759
sales@brightideascrafts.co.uk
www.brightideascrafts.co.uk

Hama Beads Bucket 
For years, Hama Beads has been encouraging 

imagination & creativity in the arts & crafts space. 
With a few Hama pegboards and a variety of Hama 

beads, kids can enjoy a wide variety of creative 
options. Not to be missed is the Hama Beads 10,000 

Bead & Coloured Pegboard Bucket. The colourful 
packaging contains over 10,000 beads in 10 different 

colours & two coloured pegboards.
DKL Marketing
www.dkl.co.uk
01604 678 780

Pixelhobby is a simple craft that anyone can do- by placing 
pixelsquares onto a baseplate to follow a pattern you can 
create anything from their beach hut card to an image of 

you! Their vast range of designs and two sizes of pixels 
make Pixelhobby a fun craft for everybody.

www.pixelhobby.org.uk

MOSAIC
PIXEL KITS 

FEATURED PRODUCT



If you have any enquiries about
Pixelhobby or would like to stock
Pixelhobby UK products please
email sales@pixelhobby.org.uk

or call us on 01278 429804

Pixelhobby is a simple craft even the smallest
crafters can do – just pull off the pixels and

place them on a baseplate to follow a pattern
and you can create your own pixel project!

With keyrings, magnets and framed pictures in
a range of different designs you can create

anything with Pixelhobby.

The pixels come in two sizes, standard
(recommended for older children) and XL. Our XL

pixels are 4 times bigger and are designed
especially for little fingers. Children love to pull

the pixels off and create their own pixelated
unicorns, pirates and
more. The principle is

the same whatever
size pixels you’re using so all the family can enjoy
Pixelhobby no matter how old you are! Although
children tend to find their fingers the best tool for
creating pixel projects, we also sell bespoke bent

tweezers that are perfect for pixeling.

Our magnet kits are the perfect starting point with
Pixelhobby. Available in both the standard and XL
pixels, these create a project that will brighten up
any magnetic surface. Pixelhobby UK have over
100 different magnet kits to choose from, each

retailing from £3.95 to £4.95 making it the perfect
price point for a pocket-money gift.

Pixel Hobby page_CBIZ  21/09/2018  11:01  Page 1

The Let’s Knit Family trade membership is
exclusively for bricks and mortar shops. 
The membership offers discounted advertising rates to

promote your shop both in print and online, with additional
benefits through our monthly 'Knitting Family' newsletter.

Sign up today and be part of 'Yarn Shop Day'
2019 at no extra cost!

www.letsknit.co.uk

What does the membership offer?
✔  A full colour classified advert in the 'Love Your Yarn Shop' guide- The industry's

ultimate yarn shop directory that showcases the very best yarn shops in the
Great Britain and Republic of Ireland

✔  A listing on the British Knitting & Crochet Directory online interative map which
includes your shop address, contact details, website, social media links

PLUS!
✔  We will also keep our readers up to date on your shop's general promotions

such as workshops and new season ranges on our social media pages!

How can I be involved and how much does it cost?
The Let's Knit Knitting Family membership is available for:

7 issues at £45.00+VAT per issue
or 13 issues at £40.00+VAT per issue

How do I sign up?
Simpy email us at knittingfamily@letsknit.co.uk 

or phone us on 01206 505913

YSD house ad page_CBIZ  21/09/2018  12:49  Page 1
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In difficult trading times how can retailers

boost their
online offering?

Gavin Lowther, head of digital, at Visualsoft, offers some tips
The past few months have been a 
trying time for the retail sector. 

More consumers than ever now opt for 
the speed and convenience of doing their 
shopping online; an assertion backed by  
figures from IMRG, which found that online 
retail sales are up 13.9 per cent year on year.

It has evidently never been more important 
for retailers to look at their online offering 
and scrutinise how it can be improved.

However, do UK retailers currently 
make the most of the growth 
opportunities offered by online?

We recently carried out an in-depth 
study into 245 of the UK’s top retailers 
which revealed that a worrying number 
of the UK’s “top” retailers currently stunt 
their own growth potential by not fully 
optimising their online offering.

With this in mind, let’s take a closer 
look at the key areas retailers can 
focus on to help build online sales.

EFFECTIVELY UTILISING 
SOCIAL MEDIA
The UK is the world leader in online sales 
driven through social media. In fact, we 
found that the amount of traffic to sites 
from social sources has increased by 
300 per cent over the past 12 months.

Retailers can use social media to 
monitor conversation and sentiment 
around brand, competitors, and 
wider industry, which in turn allows 
them to identify lead generation 
opportunities and build stronger 
relationships with customers.

To effectively leverage the power of 
social media, brands should employ social 
listening tactics to delve deeper into their 
demographic for insights that inform 
and build the social media strategy. This 
in turn ensures they can offer relevant 
messaging to customers and take full 
advantage of conversion opportunities.
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INCREASING AVERAGE 
BASKET VALUES
Of the many ways to grow sales, increasing 
the order values of customers already 
visiting the site is often considered 
easier than driving new traffic to the 
page. This can be deceptively simple.

Take pop-ups and overlays as an example 
- an invaluable way to communicate targeted 
messages to shoppers - which directly 
impacts engagement and sales. Pop-ups are 
a great way to grab the attention of casual 
browsers by drawing the eye to time-sensitive 
discounts or new product ranges, which in 
turn points them towards products they may 
not have considered purchasing otherwise.

Despite these benefits, we found that 
almost a third (30 per cent) of retailers 
currently do not use pop-ups in any 
form; a clear missed opportunity.

To increase basket values, brands 
can make use of clever up-selling buttons 
and pop-ups such as ‘Complete the look’, 
‘Customers also bought’, or ‘You might also 
like’ suggestions to encourage customers to 
consider other products. Even last-minute 
offers towards the end of the payment 
“funnel” such as gift wrapping or premium 
delivery can be a great way to add value.

Up-selling tactics such as this can 
be responsible for as much as 31 per 
cent of eCommerce site revenues, which 
demonstrates how valuable these tools can be 
to retailers looking to grow their online offering.

MAKING EFFECTIVE USE OF THIRD-
PARTY MARKETPLACES
More customers than 
ever now start their 
purchase journey on 
market places like 
Amazon and eBay, 
and studies show that more 
than half (55 per cent) of consumers start 

their product searches on Amazon alone. 
Subsequently, selling on these market places 
is a great way for retailers to increase both 
brand awareness and visibility of specific 
product ranges by putting their products in 
front of a global audience; essentially the 
most effective “shop window” in existence.

Considering this, it was a surprise 
to find that multi-channel options are 
actually the least commonly-used growth 
avenue for retailers, with barely more than 
a third (just 39 per cent) currently making 
use of third-party marketplaces such as 
Amazon and Ebay to sell their goods.

What’s more, our research found that 
31 per cent of retail businesses currently 
make use of the sales tools Google offers, 
which presents another growth avenue 
for proactive organisations. Google’s 
recently announced “Google Actions” 
programme - which allows retailers to 
list their goods across Google Search, 
Google Express, and even via Google 
Home smart speaker – could be key 
to raising this relatively low uptake.
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Dip in sales?
Bounce back with these top tips

Natasha Necati, from Romford-based 
Crafty Arts, gives the benefit of her 
experience in how to increase sales

BE THE CUSTOMER
It’s important to put yourself in the position 
of the customer. Walk around your shop and 
imagine the items that your top customers 
would want to see in specific areas. For 
example, items topped up on the counters.

It’s also important to make sure that 
all items are clearly labelled and priced, if 

you walk around the store and you can’t 
see how much a product costs, naturally 
you’re much more likely to walk out!

SHOP ENTRANCE
The entrance is the best place for your 
promotion area. It’s the part of your 
shop that the customers see initially so 
it’s the first impressions that count. In 
order to make the promotion work, the 
promotions need to grab the customer’s 
attention; we do this in two ways. 

First you have to create a sense of urgency, 
that this deal won’t last for a long period 
of time. For example stickers with phrases 
such as “Hurry! Offer ends soon!” etc.

Second, the offer needs to be appealing 
to the customer. Perhaps you could piggy 
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back on an upcoming calendar event - for 
example, in the craft world there always seems 
to be a special day such as National Knitting 
Day, etc. The offer needs to be attractive.

CUSTOMER EXPERIENCE
These days customers do not just 
want to buy a product but they want 
to enjoy the experience. It all begins by 
making the right additions to your team, 
especially with an arts and crafts store, 
making sure that your employees are 
knowledgable, confident and engaging.

We also find that creating a positive, 
trusting working environment in turn 
makes staff feel more comfortable in their 
role and able to offer a more profound 
and eclectic customer experience.

WINDOW DISPLAY
What does your window display say 
about your shop? Is it intriguing, 
enticing, is it too busy or too bland. 
Walk past your shop, stand across the 
road, look at it from different angles 
to see what your customers see.



DIE CUTTING & STAMPING
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Big Blooms Collection
TE’s Big Blooms Cabbage Rose is a fantastic addition 

to their growing Big Blooms collection. The set 
includes one large flower and two coordinating leaves. 
As with all of their red rubber stamps, this set comes 
mounted on cling foam and is pre-trimmed so that it 

can be inked up right out of the package!
www.tayloredexpressions.com 

Spectrum Noir Ink Pads
Spectrum Noir is excited to bring you this exclusive 

new line of inkpads, including the Finesse line of 
inks to give you a crisp, clean impression first time, 
with two formulations for use with watercolouring 

and alcohol pens, as well as a range of Harmony 
blendable slow-drying inks and a Watermark 

inkpad suitable for heat embossing.
www.crafterscompanion.co.uk

Bullet Journaling Starter Set 
Bullet journaling is a new creative trend around time 
planning. It involves a sketch book with blank pages 

which can be illustrated into an individual time planner 
or calendar. Includes: 6 Pitt Artist Pens, 1 Pastel 

Textliner, 1 Goldfaber Graphite Pencil & a 42 page A5 
booklet with dotted paper.

shop.westdesignproducts.co.uk/en-gb
Ultimate Die-cut & Paper Pack

The super-charming illustrations that form the 
brand-new, calm and collective collection from 

Papermania are the epitome of a perfect Christmas. 
As well as the obvious card making, this must-have 

ultimate pack will make gorgeous gift wrapping a 
breeze. Die-cut tags, boxes, sentiments and more 
will help both beginners and experts decorate their 

gifts with a dazzling difference.
shop.westdesignproducts.co.uk/en-gb
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In Full Bloom 
Create your own garden using the all-new In Full 

Bloom range. There are some of the prettiest plants 
printed onto uncoated paper, with a variety of images 

that can be used to create your very own display. 
There is a watering can, wellies, a vase, and teapots, 

not to mention wreaths, doyleys and frames, all 
perfect for making cards both small and large.

www.hunkydorycrafts.co.uk

For The Love Of Stamps
Hunkydory has done it again with this gorgeous 

new For The Love Of Stamps A6 stamp set!
Designed to work perfectly with the new Prism 

watercolour pencils from Hunkydory, their stunning 
A6 size is a joy to work with and perfect for 

cardmaking!
The stamps include one large floral feature image 

plus several smaller sentiments, the beautiful 
hand-drawn artwork is exclusive to Hunkydory and 

the floral theme has universal appeal!
 www.hunkydorycrafts.co.uk

Positive Crafting
Mama Makes is all about spreading positivity  

through crafting, and this A6 stamp set definitely  
does that! The stamps were written and designed 
by the owner of the company, LotI Maria. Loti also 

looks for other upcoming designers and gets them 
on board, to give them a platform for their artwork. 
The stamps are made from high grade clear photo 

polymer and are manufactured in the UK.  
You can see this set and so much more on

www.mamamakesstore.co.uk

Prism Ink Pads
Welcome to a world of colour with the brand new 

Prism Ink Pads from Hunkydory Crafts!
These non-toxic, acid free dye-inks feature a water 
base and are perfect for adding blendable colour to 

your projects.
The inks are fantastically versatile, with a huge 

range of uses including stamping, distressing, ink 
blending, stencilling, water colouring and more! 

www.hunkydorycrafts.co.uk



CREATIVE STATIONERY
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Noteworthy Large Stationery Kit
Perfect for stationery enthusiasts and those 

who are new to the stationery movement, 
the Noteworthy Large Stationery set has  

everything you need! From basics such as pencils  
and pens, to luxury items like bulldog clips and craft 
tape. What’s more, it’s all in made in their exquisite 

Metallic Mono design.
www.westdesignproducts.co.uk

Noteworthy Planner 
Stay organised in style with Noteworthy’s Metallic 
Mono A5 Planner. Twelve dividers, week-to-view 

pages and note sections mean you’ll never forget an 
idea or event again. Metallic Mono is a modern take on 

a classic monochrome colour pattern culminating in 
an elegant, premium stationery collection.

www.westdesignproducts.co.uk

The edding Colour Happy Big Box is the ultimate 
collection of 69 perfectly coordinated pens, plus 

the brush pen colour mixer. With inspirations, 
hints and tips, and step-by-step instructions, it’s 

the perfect gift for any crafter. Enhance your hand 
lettering, colouring-in or sketching skills and let 

your creativity run wild. 

EDDING
COLOUR 
HAPPY

BIG BOX
www.edding.co.uk

FEATURED PRODUCT
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Color’Peps Jungle Innovation Set
A unique felt pen set featuring 12 ultra-bright, high 

quality washable pens in one flexible compact holder 
which houses the pen caps. The triple award-winning 
product is a smart and fun solution to never lose caps 
again which has proved popular amongst youngsters, 

parents and teachers.
www.mapedhelix.co.uk

Calligraphy Collector’s Set 
A celebration of Speedball’s proud tradition of fine 

pen-making that began in 1899, the Speedball 
Collector’s Set is an ideal addition to any lettering 

artist’s collection. Featuring an array of Speedball’s 
most popular pen holders, nibs and pigmented acrylic 

inks, this set provides artists the ability to create 
beautiful works with superior tools.  

www.speedballart.com

3D Pen 
The ideal present for creatives, the 3Doodler Create 

is a unique gift that allows them to get inventive 
and personalise or create almost anything. You can 

even use it to 3D print by hand that elusive piece 
you’ve been missing from a DIY build, making it a 

handy tool around the house.
intl.the3doodler.com

Eight Piece Market Set 
Create pastel-themed crafts with this pretty eight-
piece POSCA set. Featuring subtle shades of beige, 
straw yellow, light pink, lilac and grey, these water-
based, non-toxic paint pens have a robust 2.5mm 

rounded tip and dry opaque with a soft matte finish 
and solid colour. These versatile markers work on 
virtually any surface, including paper, card, glass, 
canvas, ceramic, fabric, wood and plastic, making 
them ideal for card-making, up-cycling and other 

all-purpose crafting.
www.uniball.co.uk
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BEADING & JEWELLERY

Beads & Components
Creative Beadcraft stock a huge range of beads and 

components for jewellery making including Swarovski 
crystal, Czech glass beads from fire-polished beads to 
multi-hole beads such as CzechMates and Les Perles 

par Puca plus seed beads from Preciosa, Matubo, 
Miyuki and Toho.

www.creativebeadcraft.co.uk
beads@creativebeadcraft.co.uk

01494 778818

Metal Stamping Kit 
The ImpressArt Metal Stamping Kit encompasses  

the essentials needed to help you start creating 
beautiful, hand-stamped jewelry, crafts, and gifts! 

Included in the kit is the perfectly weighted  
Ergo-Angle Metal Stamping Hammer, a small steel 

block, basic sans serif metal stamps, and a set of 
practice aluminum blanks. 

 www.ImpressArt.com  

Wooden Jewellery Supplies 
Unique and high quality wooden jewellery 

supplies, wooden bezel cups, wooden art base 
for jewellery making, wooden cameo settings, 

blank wood for jewellery making, wooden 
pendant and bracelet bases, mosaic bases and 

trivets, mini picture frames.
www.artwoodenstuff.com

DIY Findings 
Findings Forms are fixed peg jigs that allow you 
to make your own findings using 20-24 gauge 
Artistic Wire and Beadalon German Style Wire. 

Each jig makes a unique, consistently sized 
finding. The newest style, the Adjustatble Ring 

& Bracelet jig, allows you to make two pieces 
on one jig. An adjustable bracelet and ring give 

you endless options to add charms and big hole 
beads.

For more info, please visit:
www.beadalon.com/products/228S-640.asp
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ART SUPPLIES

Neocolor II water-soluble wax pastels are 
made in Switzerland. They have exceptional 
covering power and excellent lightfastness, 

dry or wet drawing on all materials. 
Available in metal boxes with 10, 15, 
30, 40 or 84 assorted colours, RRP 

£16.99 to RRP £179.99 as well as 
in a Perspex stand containing all 84 

assorted individual colours, RRP £1.75 each.

NEOCOLOR II

info@jakar.co.uk

FEATURED PRODUCT

Ecoline Inks
Talens Ecoline has a very high colour contrast and 
designs made with Talens Ecoline can therefore be 

reproduced extremely well. The three primary colours; 
lemon yellow (205), magenta (337) and skyblue cyan 
(578) as well as the various mixtures of these provide 

the best results with a four-colour printing process. 
www.royaltalens.com

Ecoline Print Paper 
Ecoline print paper is particularly suitable to use 

with the liquid water colour paint and brush pens as 
the brilliant colours look their very best on this type 

of paper. What’s more it can be used in the printer 
making it highly suited to a hybrid technique you 

can scan a design onto the paper and then it can be 
worked on perfectly with the paint and brush pens 

from the Ecoline range.  
www.royaltalens.com
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ART SUPPLIES

Print, paint, stamp, upcycle, customise – whatever 
the approach, Jacquard’s range of art materials 
for fabric allows the imagination to run riot.  Dyes 
for natural fabrics; specialist dyes for synthetics; 
easy to use machine dyes; textile paints to print, 
paint and embellish; luscious metallics for rich 
embellishments - with a selection of colours and 
sizes to suit across all ranges, the possibilities are 
endless.   Jacquard Products – for professionals and 
creative crafters alike.

Distributors:
Art Van Go

art@artvango.co.uk 
01438 814946

JACQUARD 
PRODUCTS

FEATURED PRODUCT

Daniel Smith Watercolours 
Daniel Smith, a worldwide leader in the manufacture 

of watercolours for artists with 250+ beautiful 
colours, the most of any manufacturer. With many 

traditional colours relied upon by all artists, and a host 
of “truly unique” colours made only by Daniel Smith, 

that have become so important to watercolour artists.
 Tel 01926 492213, 

customerservices@premimiumartbrands.com

PanPastels
PanPastel - professional artists’ quality soft pastel 
colours, packed in a unique pan format.  Artists can 

blend and apply dry colour like fluid paint for the first 
time. Made using a unique manufacturing process, 

resulting in rich, ultra-soft and super-blendable 
colours that are both lightfast and fully erasable.

Tel 01926 492213, 
customerservices@premimiumartbrands.com
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Delivery matters
for the savvy seller
David Grimes, CEO at My Parcel Delivery, 
offers advice for an excellent service

As the orders begin to pour in and you 
find yourself buried under a mound of 
cardboard boxes, you might be wondering 
whether there’s anything that could 
be done to make the packaging and 
delivery process less of a burden. 

Whether it’s jewellery-making supplies or 
material for knitting and crochet that you’re 
sending out to customers, you certainly don’t 
need to be dashing backwards and forwards 
to the nearest Post Office and waiting around 
for hours in long queues. This can quickly 
become a frustrating and repetitive task – as I 
know only too well from personal experience.

To keep all aspects of your business 
running like clockwork, making sure orders are 
reaching customers on time and in one piece, 
there are a few tips I’d offer to any crafter who 
wants to provide an excellent delivery service.

PRACTICAL PLANNING
Before you even place your product into a box, 
it makes sense to double-check that you have 
all the necessary supplies for packaging and 
postage. A well-organised packing system 

cuts out the risk of a last-minute dash to the 
shops when you realise there aren’t enough 
supplies to cover all your orders – that’s 
definitely not the best use of your time. 
Pre-buying boxes, tape and bubble wrap for 
fragile items in bulk not only ensures you 
remain stocked up, but can save on cost too. 

Setting up a mini assembly line will help 
everything run smoothly. Techniques will 
differ depending on your business day, but 
you could get into the routine of checking 
through orders from the previous day first 
thing in the morning, for example. That way, 
you can work out how many address labels 
and boxes you’ll need to prepare. Time is of 
the essence for many of us, so prior planning 
makes sure the first few steps in the delivery 
process are ticked off quickly and without fuss.   

PLAY BY THE RULES 
Sometimes in crafts, rules are meant to 
be broken… but that shouldn’t be the case 
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with parcel delivery. There are a few things 
that you’ll always need to keep in mind 
when posting items out to customers. 

Certain items are prohibited from being 
sent and the same rules apply across most 
carriers. These are the ones that you might 
expect, deemed to be hazardous or dangerous. 
However, there are other restrictions, which 
are a little more obscure and can catch 
you out. There’s a rule on leather goods 
only being permitted in certain countries, 
for example, which will impact sellers 
shipping handbags or wallets overseas.

If you’re unsure about anything, you can 
find handy lists, like the one on our website, 
detailing all items which might need closer 
consideration. Import rules vary by country, 
so be wary of these... the last thing you want 
is for your customer to be landed with an 
unexpected customs charge at the other end!

PROTECTION BEFORE PRESENTATION
It’s best to take the same cautious approach 
with choice of packaging. While it sounds 
like a nice idea to send items in decorative 
wrapping paper to show that you’ve put time 
and effort into presentation, for example, 
this could end badly if the basics aren’t 
covered. Handmade items are often the 
most fragile, and if they aren’t packed well 
enough to withstand transportation, they 
are more likely to end up damaged. 

You can still get creative and personalise 
whatever is inside the box, just make 
sure it’s safely wrapped and that you 
can’t see what it is from the outside. 

BUSINESS RATES
If you are sending out orders on a regular 
basis, consider opening a business account 
with a parcel service provider. This can give 
you access to rates that have been specially 
negotiated with delivery companies and will 
help to keep costs down. Plus, you might be 

able to benefit from extras such as dedicated 
support and exclusive courier services. 

You might find that it’s more effective to 
split your deliveries based on weight and size 
– sending heavier or bulkier items with one 
service, and any lighter products with another 
– so look for options that give you flexibility.

MANAGING RETURNS
Returns are an important, and often inevitable, 
part of running any online business. There are 
always going to be occasions where customers 
will want to return their item, so they need to be 
able to do this quickly and easily. Failure to fulfil 
a return might result in your company gaining a 
bad reputation and drive away future business.  

Make sure your returns policies are clearly 
defined and included with the order invoice 
so that the customer knows exactly what 
they need to do should they want to send 
something back. It’s particularly crucial around 
seasonal sales, and any other peak periods.

So, my key takeaway for craft business 
owners? Delivery doesn’t have to be a burden. 
There are ways to speed up the process and 
save you, and your customers, money too. Put 
some thought into shipping and it will reflect 
well on your business – you’ll then be able to 
provide the complete shopping experience. 

“Import rules vary 
by country, so be 
wary of these...”
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Natural Beeswax Candle Kit
This superb addition to our candle making range 
contains all the materials to create a selection of 

natural beeswax candles and also includes natural 
beeswax pellets and candle glasses for container 

candles. The House of Crafts range of high quality kits 
are sure to re-awaken the creative talent in all of us. 

Carriage paid order £95.00
info@houseofcrafts.co.uk 
www.houseofcrafts.co.uk 

0116 2780748

Thread Art Craft Kit
Create a fascinating and delicate dandelion clock 

design using the traditional technique of pin 
and thread art. One of the innovative range of 

contemporary gift packaged craft kits from House 
of Crafts. Made in the UK and designed and priced 

for fast moving year round sales. Carriage paid 
order £95.00

info@houseofcrafts.co.uk 
www.houseofcrafts.co.uk 

0116 2780748

Bright & Light Clay 
Bright & Light is a super lightweight air drying 

modelling clay. This clay is easy to work with and 
dries to a firm consistency within a few hours. 

Perfect for creating intricate items such as flowers, 
leaves and jewellery. Great for home décor projects 

such as photo frames, plaques, mixed media craft 
and homemade cards. Fantastic for use with FMM 

Funcraft Textured Mats. 
www.fmmfuncraft.com

Encaustic Art
Encaustic Art is about melting wax on low heat tools. 

It is a creative product that stimulates the user’s 
creativity. Every piece of artwork made with these 
beautifully coloured waxes is unique. Every stroke 

reveals something new. Effects just happen during 
play.  Encaustic Art is rebranded, and people love it!

www.encaustic.com
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Acrylic Paint
Top quality coverage at an affordable price with this 

premium indoor/outdoor satin finish craft acrylic 
paint. Self-sealing, extra high pigment load, thick 

and smooth creamy formula lets you create without 
using any primer, sealer, varnish or specialty tools on 

absolutely any surface. 
www.dailyart.eu 

Screen Printing
Do you want professional screen prints without the 
mess and expense?  Introducing Screen Sensation!  
Their at-home screen printing system consists of 

only three main components.  The base unit, screens 
and an array of water-based inks for easy clean-up! 

Whether for home décor, fashion, or cardmaking, the 
possibilities are limited only by your imagination. 

www.tatteredlacetrade.com

12 unique pre-printed designs by industry artists on 
white film. Available in 8.5x11” packs of 4 sheets; 2 

pre-printed sheets of the same style & 2 clear sheets 
(for tracing) & assorted packs. Colour, Cut out & Bake. 

Creations will shrink to 20% of their original size and 
become 9 times thicker. All Grafix Shrink Film styles 
are easy to shrink with a conventional oven, toaster 

oven or heat gun. Each sheet can be cut with scissors, 
decorative scissors and die cut machines. Great for 
making jewellery, papercrafts, magnets, keychains 

and much more. The uses are endless! Also available 
in Clear, Black, White, Sanded, Inkjet White, Inkjet 

Clear, Metallic, and 6 Assorted Colours.

GRAFIX
ARTIST SERIES
SHRINK FILM

www.grafixarts.com

FEATURED PRODUCT
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Standout from the crowd
in a busy digital marketplace
Alexandra Eade, Content Manager at Footprint Digital, 
explains how you can improve the rankings of your own 
craft website
USING SEARCH ENGINE 
OPTIMISATION TO BE SEEN
At the time of writing, in less than a 
second Google provides 1,240,000,000 
results for the word ‘craft’. The phrase 
‘knitting pattern’ gives you 20,600,000 
results to trawl through, and ‘crochet for 
beginners’ pings back 20,300,000 results. 

A WEBPAGE NEEDLE IN A 
HAYSTACK OF RESULTS 
Users do not have the time, nor the 
inclination, to look at all of the search results 
they are given – in fact, studies show that 
the whole of page one gets at least 70 

per cent of all of the clicks – with the top 
five results getting around 67 per cent of 
the clicks. Page two and three, on the other 
hand, get around 5.5 per cent. That could 
well mean that unless your webpage about 
glittery pop-up penguin cards is on page 
one, it’s a proverbial needle in a haystack 
of results and might not even get seen (let 
alone clicked on) by search engine users. 

HOW TO GET YOUR WEBSITE SEEN 
Search engines always want to show 
people the right answer. So, they use 
algorithms to decide which webpages to 
show to users when they make a search. 
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pop-up penguin Christmas card’ is a long 
tail keyword (because it’s long and specific). 
When you’re writing think about the kinds 
of keywords people might use to search for 
your website, and incorporate some of these 
into your titles and paragraphs. There are 
tools, like Google’s Keyword Planner, that you 
can use to research relevant keywords. 

When using keywords, make sure that 
your content still sounds natural – in the 
past people used ‘keyword stuffing’ to 
appear higher up in results, but this doesn’t 
work any more because it doesn’t provide a 
good user experience. Tactics like this, which 
focus on pleasing search engines but fail to 
think about the user, are called black hat SEO 
and they can damage a website’s rankings. 

PILLAR THREE – THE SIGNALS
Signals are what the rest of the web 
says about you. If other websites give 
you the green light, then search engines 
are more likely to as well. For example, 
if you have hyperlinks pointing back at 
your website from other websites, then 
search engines will see this as a vote of 
confidence for you. If you’re able to, make 
use of your connections in the crafting 
community by writing guest posts for your 
friends’ blogs and ask them to include a 
link back to your website within the post. 
This will start to build your link profile. 

They send computerised ‘spiders’ out 
to ‘crawl’ your website and collect lots of 
information that can be used to decide where 
you should rank for any particular search. If 
the information the spiders collect about your 
website show that it is not relevant to a search, 
then you won’t show for it. A key method of 
getting your website seen is to invest time and 
resources into Search Engine Optimisation. 
SEO is one of the biggest buzzwords in digital 
marketing and is the process of giving these 
algorithms what they want. 

APPEASE THE ALGORITHMS 
In order to do this, there are three main 
pillars of SEO that you should focus on. 

PILLAR ONE – THE WEBSITE
Search engines will always be happier 
about sending people to good websites that 
work well. A search engine is a business 
after all, and if it provides poor results 
then people will move on to a competitor 
search engine that gives better results. 

Some website fixes that you can think 
about are moving your website from HTTP to 
HTTPS; optimising your website for people 
using mobile devices; improving your site 
speed; and fixing any broken links or errors. 
These are often things that can only be done 
by a professional, so we suggest speaking to 
your developer. 

PILLAR TWO – THE CONTENT
Search engines read your content 
to determine what your website is 
about, so if you’re not saying the right 
things, they won’t understand you.

Using the right keywords is important 
when it comes to content. A ‘keyword’ is the 
name given to a word or phrase that someone 
types into a search engine. ‘knitting pattern’ 
is a short tail keyword (because it’s short and 
generalised) whilst ‘how to make a glittery 
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Photo Boards
Photo Boards tabletop photography backgrounds have 

transformed the world of craft photography thanks 
to the stylish true-to-life texture effects and easy-

to-use portable format. Loved by makers worldwide, 
Photo Boards simply replace your table/floor with 

an interesting new texture, placing your subject in an 
exciting new lifestyle setting.

www.photoboards.org

Desktop Organiser
For a desk just as sharp as your ideas use Mustard’s 

Cactus Desktop Organiser. Featuring a magnetic 
section that’s perfect for tidying away stray 

paperclips, this botanical-inspired pen pot can fit all 
your pens, pencils and highlighters with ease. With 
its novelty design and bold colours, this succulent 

accessory is just the thing to get your desk in order 
and tick off the cactus trend. 

www.justmustard.com 

At Creative Products Distribution 
we offer a next working day delivery 
as standard, offering a wide range of 
quality Brands that offer you, the retailer, 
excellent profit. They hold in stock the Beacon 
Adhesives range with best sellers 3-in-1 
Advanced Craft glue, Fabri-Tac & Gem-Tac. 
For further information please contact 
their sales on 020 8953 2143 or email 
sales@creative-distribution.co.uk

INSPIRING 
CREATIVITY

FEATURED PRODUCT
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Craft Knives   
Designed specifically for the serious hobbyist  and 
suitable for  light, medium and heavy duty cutting 
projects in the Arts, Craft and Modelling fields the 

Swann-Morton ACM Set contains 10 assorted 
individually wrapped blades plus three handles each 

carrying an additional blade housed in a neat but 
robust carrying case. 

www.craftknives.co.uk 

Skin Protection
DermaGuard Skin Protection lotion starts helping to 

repair damaged skin straightaway and one application 
guarantees to moisturise and protect for up to four 
hours. It’s ideal for all craft workers- and especially 
for those suffering from skin problems caused by 

working with craft materials. DermaGuard won’t mark 
or stain your work piece. To order call free on 0800 

917 2219 
www.dermaguard.com 

Soak Wash
Soak is the modern way to clean and refresh the 

laundry you love. Its gentle, no-rinse formulation is 
perfect for hand or machine-washing your handmade 

wardrobe, laciest lingerie, softest sweaters, 
swimwear, handmade quilts, even baby clothes. If you 

love it, soak it.
www.soakwash.com

Folding Cutting Mats
The new OLFA Folding Cutting Mats are perfect for 

crafters of all skills and interests.
These mats will give you full-size performance in a 
made-to-travel package. You simply fold the mat in 

half and pack it up for easy portability.
If it is your first OLFA cutting mat, you’ll welcome 

the convenience from the get-go.
www.olfa.nl



SLICE page_CBIZ  20/09/2018  10:08  Page 1

CRAFT TOOLS & STORAGE

50 craftbusiness.com

Dremel’s Stylo+, a new multi-tool
Adding to an already impressive range of multi-tools, 
Dremel launched the Stylo+ (RRP £56.00) earlier this 
year. It’s versatile, precise and made for creatives and 
crafters to help produce the perfect finish on DIY and 

craft designs with just a single tool. The Dremel Stylo+ 
is also compact, lightweight and comfortable, allowing 

for maximum manoeuvrability and precision.
www.dremeleurope.com//gb/en/
pt.dremelmarketing@uk.bosch.com  

Gift Boxes 
The BUNTBOX should both look beautiful, 
as well as to be nice to touch; that is why 
they hare high quality fully-coloured fine 

cardboard with beautiful rich colours. 
In order to protect the environment the box 

is 100% recycled. DIY lovers can easily 
personalise the Buntboxes with crayons, oil and 
acrylic, chalk, adhesives, stickers, different kind 

of stamps, seals, simply coloured and felt-tip 
pens (everything holds on it).

 www.buntbox.com 

The Slice 10548 
craft knife is ideal 

for precision cutting, 
scraping, and handling. Its 

ceramic safety blade is non-
sparking, chemically inert, 

safe to 1,600 degrees Celsius, 
never rusts, and requires no 

oil coating. With a textured 
grip for superior control, this 

precision knife allows the user 
to make accurate, delicate 

cuts. Its ambidextrous no-roll 
design is weighted for balance 

and stability. 
The 10548 includes one 10518 

straight-edge, rounded-tip 
ceramic safety blade with our 

patented finger-friendly edge.

SLICE CRAFT KNIFE

www.sliceproducts.com/en-gb

FEATURED PRODUCT
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Get social 
and boost your business

Juliet Bernard was the founding editor of 
The Knitter and now works in marketing 
and PR 

WHY IS SOCIAL MEDIA IMPORTANT 
TO YOUR BUSINESS?
When I speak to people about using social 
media to build and support their businesses I 
often hear the comment ‘isn’t it just cats doing 
silly things’ or ‘that’s going to take up too 
much time. Yes, there are quite a lot of cats, 
but the time invested in this kind of marketing 
can really benefit independent craft retailers.

In a recent survey we undertook on 
behalf of UK Hand Knitting we discovered 
that the retailers who were performing 
best were those that had really understood 
the value of building a community around 
their business. Social media is a vital 
tool in achieving this. It helps inform your 

customers and builds loyalty, as well as 
helping them to understand all you have 
to offer – not just the products they buy, 
but your customer service and expertise.

But, if you don’t manage your social media 
properly it can become overwhelming and 
bewildering. There are so many platforms 
to consider with your blog, Facebook, 
Instagram, Twitter and even Snapchat.

Here are some tips you might find useful:

WHO IS YOUR CUSTOMER?
A very important exercise is to look at who 
your customer is and who you might want to 
be targeting. Different social media platforms 
attract different age groups. For example, 
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messages.  All of these platforms give your 
customers a reminder to buy from you.

PLANNING
If you find it hard to write a blog post each 
week or come up with ideas for, set aside 
some time each month and write lots of 
posts to fit in with your calendar. There are 
some great free tools out there, such as 
Hootsuite, that will allow you to schedule 
posts way into the future, which leaves 
you free to concentrate on your shop.

For Instagram, we use a tool called 
Onlypult, which you do have to pay for. The 
advantage of scheduling Instagram is you 
can photograph lots of items in one go 
and publish over several days, generating 
interest with the minimum fuss.

While this has been a bit of a whistle 
stop tour around social media, I hope you 
will feel more confident using this form 
of marketing to support your business.

Facebook tends to work on the over 30s but is 
particularly good for older customers, whereas 
Instagram is great for the younger age groups

CONTENT
What is it you want to tell your existing and 
potential customers about you and when do 
you want to communicate with them?  Why 
not look at your business year and find all 
the key dates you want to get in touch such 
as Mother’s Day or Yarn Shop Day. Then you 
can easily see the weeks where you need 
to come up with other interesting things to 
tell them. Think of it as a content calendar.

Content also works on different levels.  
Your blog gives you the opportunity to go into 
detail about a product or technique, which 
helps your customers to get closer to you and 
your business.  Facebook gives you the space 
to let them know about offers or interesting 
things you have spotted to share with them. 
Instagram and Twitter are for quick, punchy 
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The Craft Business Awards are back 
and nominations are now open...

ENTER NOW WWW.CRAFTBUSINESS.COM/AWARDS

Now in their 14th year, The Craft Business Awards are bigger and brighter than
ever before! This year, you have the chance to nominate your brand for a
standard award (which remain free to enter) and if you’re one of our lucky
shortlisted brands, Craft Business readers will vote to select their winner. 

And, if you nominate your brand for one of our new Elite Industry awards, you
can have our product or brand put before some of the country’s foremost craft
experts, including Anthea Turner, Linda Barker and Debbie Bliss.

Awards mean more business
Whether you run a shop, manufacture craft products or distribute them, a
Craft Business Award opens doors for our winners, and mean more sales.

Extensive coverage
Our winners receive extensive coverage in Craft Business magazine and on
www.craftbusiness.com This coverage is worth thousands of pounds in
advertising costs - enter for your chance to win this exposure for free!

Celebrity endorsement
Enter for an Elite Industry Award and be in with the chance of gaining
celebrity endorsement for your craft brand.

A money-can’t-buy networking event!
Winners and runners up are invited to attend our glitzy champagne
reception where they can have the chance to network with the Craft
Business team, and all the teams behind some of the UK’s biggest consumer
craft magazines.

Awards House Ad page_CBIZ  21/09/2018  15:02  Page 1
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Don’t get yourself tangled up in the web and

grow your business
Sara Davies MBE, founder of Crafter’s Companion, talks 
about how to use digital marketing to your advantage
Digital marketing is so vast and diverse, it 
can easily become overwhelming. There 
are many potential platforms and a variety 
of tools at your fingertips to help grow your 
business and build awareness. So, here are 
some of my top tips of how to get started 
and what’s best for companies to use.

PLAN AHEAD 
To kick things off, you need to ensure 
you are forward thinking and strategic 

in your planning. A clear vision of what 
you want to achieve is the first step in 
figuring out how to reach your target. 

It’s good to aim high, but you will need 
to be realistic with your expectations, 
particularly as with some factors it will be 
hard to measure whether your digital efforts 
have made an impact. For example, setting 
goals to increase sales by X per cent is 
great, but it would be difficult to see how 
digital marketing has directly influenced any 
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Try all sorts of content, from high-quality 
images to a video blog (vlog) and everything 
in-between to see what your audience 
responds too. Which ever gets the best 
reaction, run with it, but remember to keep 
things fresh by mixing it up regularly! I would 
really encourage that you show your passion, 
expertise or offers with a blog or vlog. 

RESPONSIVE
The last thing is to ‘take care’ of your 
social media and website. Getting your 
followers and updating the content might 
feel like the focus, but making sure you 
are responsive to those that are there 
is crucial. Respond to your customers’ 
queries, questions and even complaints. 

I hope these tips have been useful and 
help get you started. Happy posting! 

increase. To help keep your plan on track 
you can create digital content calendars 
alongside your goals, or plan in reviews 
across the year to reflect on progress.

MONITORING
As the monitoring of your digital marketing 
activity can be crucial to success, you need 
to figure out what is and what is not working 
for you. The good news is there are many 
tools to help you with this. There’s analytical 
functions for most social media platforms 
such as Facebook and Twitter, as well as 
Google Analytics to help with search engine 
optimisation (SEO) and website traffic. This 
information and metrics will help you see 
what specific activities were successful and 
adjust your plan as and when you need to.

WEBSITE
Now let’s talk about websites. If you neglect 
your website or are yet to have one – this is 
a must! Stand out from your competition by 
ensuring you have an easy to use site that 
will make customers return. And remember 
your website is an extension of your store. 
A cluttered, difficult to navigate shop isn’t 
what customers want – the same applies to 
your website. And don’t forget to make sure 
your website is also mobile-friendly! Do keep 
reflecting back to your long-term thinking 
and recognise what it is you need your 
website to do. Adding some fancy features 
might make you look good on the surface, 
but it can be expensive if unused. Some 
research into what your customers might 
want from your site could help you here. 

CONTENT
This now brings me to content. Firstly, 
don’t forget the key information. It is easy 
to get wrapped up in the creative ideas for 
content, but make sure your essentials such 
as contact information are on there first. 
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CRAFT BOOKS

Sewing with Knitted Fabrics
Follow Wendy Ward’s tutorials to make a collection  

of comfortable and stylish apparel. You will learn  
the skills to make garments out of knitted fabrics that 

drape beautifully and are a joy to wear.  
There are t-shirts, wide-leg trousers, lounge pants, 

tank tops, cardigans, skirts and dresses made in 
versatile fabrics that can be dressed up or down.  

The full-size patterns for every garment are included 
at the back of the book. 

MAKEetc.com

Edwards Menagerie: Dogs
The perfect gift for both crafters and dog 

lovers, Edward’s Menagerie: Dogs is Kerry Lord’s fifth 
book in the Edward’s series. With 50 new amigurumi 

crochet patterns for a range of classic dog breeds that 
suit beginners to advanced crocheters, illustrated with 

photography that features crochet dogs alongside 
their real life counterparts!

www.toftuk.com

Dogs on Jumpers By Sally Muir and 
Joanna Osborne

Patterns for jumpers and accessories with dog 
motifs to fit babies, children, men and women. With 
charts for 16 different dog breeds including labrador, 

pug, dachshund and more. From the team behind 
the bestselling Best in Show books – this is the 

perfect book for knitters and dog lovers alike.
RRP: £14.99 

www.pavilionbooks.com 

Advent Calendar 
Sew your own felt advent calendar, with 24 cute 

little felt toys to delight your family in the run up to 
Christmas. Best-selling author Sachiyo Ishii starts 

by showing you how to make the basic calendar, 
and then provides easy-to-follow, step-by-step 
instructions and templates for 24 tiny felt toys to 
place in the pockets. These cute little Christmas-

themed projects are quick to make using just a 
few pieces of felt, stuffing, thread and ribbons, and 

make perfect little gifts for children and adults alike.
www.searchpress.com
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Wildlife Wonders
Millie Marotta’s colouring books have been enjoyed 

by fans across the globe, with over 8.5 million copies 
of her books sold. Millie Marotta’s Wildlife Wonders 
is a bumper collection of favourite illustrations from 

across Millie’s colouring books, inviting us to colour in 
glorious animals and plants from across the globe.

Millie Marotta’s Wildlife Wonders
By Millie Marotta published by Batsford

RRP: £9.99
ISBN: 9781849945134

Watercolour Landscapes 
This inspiring watercolour landscapes book is part of 

the exciting and innovative Paint Pad Artist series.
Each book includes six sheets of artist high-quality 
watercolour paper,  pre-printed with outline drawing 

for each of the step-by-step projects, enabling you to 
start painting straight away and giving you the best 
possible chance of achieving a successful painting.

www.searchpress.com  

Build a Bag
New from Debbie Shore - the first book in her a 

brand new Build a Bag series
Create 15 stunning occasion bag designs using just 
two reusable, templates (included with the book)

The two easy-to-use templates are durable, 
reusable, wipe-clean and perfect for fussy cutting, 
plus simple to position with no need to pin. Debbie 
also gives clear advice on how to adapt and create 

your own unique designs.
 www.searchpress.com

Origami Ocean Friends
Split into four sections: In Along the Coastline you’ll 

find a seagull, pelican, and polar bear to fold. Next 
is In the Rock Pool, followed by Around the Reef, 

and finally, In the Deep has a turtle, squid, and more!  
Fifty specially designed pieces of origami paper are 
included, meaning you can start folding right away.  

www.MAKEetc.com 
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Top mistakes to avoid when…

…selling crafts online
Andrew Vear, Owner of Enterprise Badges, a global 
supplier of badge making machines and components, 
offers his top mistakes to avoid when selling crafts online
The online world represents a huge 
opportunity for selling crafts, so it’s 
important to get it right. 

Whether you list your products on eBay, 
Etsy, Not on the High Street, or even have your 
own website, there’s so much opportunity 
to generate sales, or reach a huge audience. 
To give your new business the best possible 
chance of being successful, make sure 
you avoid these five major mistakes!

UPLOADING BAD PHOTOGRAPHY
One of the biggest mistakes when selling 
crafts online is uploading bad photography. 
Would you buy something online if the 
only picture you saw was out of focus? 
Or grainy or blurry? Probably not, so why 
would you expect anyone else to?

The number one rule when selling 
online is to never upload poor quality 
pictures. Take my advice and invest time in 
ensuring your photos show your products 
in the best possible way. They should be 
in focus, with good lighting, taken with a 
proper camera. It’s vital that any unique 
features of your products are highlighted.

Make the most of what’s offered as 
well, for example Etsy lets you upload five 
pictures per listing, and for eBay, you can 
add up to 12 (for a fee). Why not upload 
product pictures at different angles, 
highlighting the various features?

WRITING POOR DESCRIPTIONS
Descriptions are equally as important as 
pictures. If it’s too short – or too wordy – 
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then no one will read it, and no one will buy 
your crafts! A one-liner is not the way to go. 
You should be as descriptive as possible 
when listing your product, highlighting all 
of the key features. Think about what you 
would want to know if you were looking to 
purchase the product, and go from there.

You also don’t want to go too far and write 
an essay.

Another factor to consider for your product 
listings is Search Engine Optimisation, which 
is the process of increasing your rankings 
on Google. Once you’ve identified keywords 
that relate to your product, and you want to 
rank for (e.g. “silver stud earrings” or “gold 
medal with ribbon”) you can include them 
in your product description, which can help 
give your ranking on Google a boost.

NOT USING SOCIAL MEDIA
Whilst you should naturally get traffic 
or visitors by being listed on the likes of 
Etsy and Not On The High Street, one 
of the biggest mistakes when selling 
crafts online is relying on that alone.

Social media is a great cost-effective 
way to market your brand. Set yourself 
up on Facebook, Twitter, Instagram and 
Pinterest, and start posting beautiful pictures 

of your crafts whilst growing your follower 
base. These tactics will help to drive traffic 
to your website, helping you to get more 
customers than you would have done, had 
you just sat back and done nothing. 

NOT OFFERING 
INTERNATIONAL SHIPPING
Sure, the UK is a big country, but you’re missing 
a huge audience if you don’t offer international 
shipping. Purposefully cutting yourself off from 
loads of customers is a big mistake to make. 

Worried about the extra costs shipping 
internationally will incur? There’s no need to 
worry. Lots of businesses charge the customer 
extra for international shipping, and it’s often 
something that’s expected. If someone really 
wants your products, they won’t be put off 
by having to pay a tad more for delivery.

It’s also worth looking at any 
regulations and requirements, so your 
parcel doesn’t get stopped at customs!

GIVING UP WHEN YOU DON’T 
SEE IMMEDIATE RESULTS
Ultimately, you can read lots of online guides 
that explain how easy it is to sell crafts 
online, and then get disheartened when 
you don’t see immediate results. The worst 
thing you can do though is give up. Just 
because you’ve listed a product and shared 
it on social media, that doesn’t mean you’ll 
suddenly get hundreds of people interested.

Instead, you need to grow a loyal 
customer base over time, and frequently 
list new products so they have a reason to 
keep heading back to your online store.

Over time, perseverance, experience and 
knowledge will pay off, and things should 
start falling into place. But that’s not going 
to happen right away, and you shouldn’t just 
quit. This is one of the biggest mistakes 
when selling crafts online. Setting up an 
online business is exciting, but it’s not easy.



In May 2018 Makers Central hit the NEC in
Birmingham for its first makers show, with over 6,500 people in
attendance, including hundreds of makers from across the
globe, it was safe to say, it was a huge success and a show that
was like no other.

The team at Makers Central are pleased to announce
that we are back for another show in May 2019 to be
held at the same venue as before. So if you missed
the last show, trust us, you don’t want to miss this
one!

If you would like exhibit at Makers Central, then please visit
www.makerscentral.co.uk/EXHIBITORS or contact
0808 164 4558

www.makerscentral.co.uk

Makers
Central

will run across 
two days from 
11-12 May 

2019

Sponsored by

MAKERS CENTRAL_MAKERS CENTRAL  21/09/2018  09:13  Page 1

CHRISTMAS CRACKERS
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Individual Lights
In 1917 Albert Sadacca first sold “strands of 
Christmas tree lights” from his NYC store. 

Christmas tree lighting remains in this same format 
to this day.  Individual Lights are a contemporary 

eco friendly system of Christmas tree lighting 
designed and made in the UK. Box sets of individual 

lights contain 1 power rod,11 individual lights 
with Baubles and 1 transformer. The Detachable 

Shatterproof  or Glass Baubles are perfect for 
illuminating your own craftwork Designs

individuallights.com  
07896868741  

Advent Calendar
An alternative to the chocolate stash, a nice gift 

to a loved one or even to treat yourself! Contains 
pins, needles, a travel kit, tape measure, rose gold 
stock scissors, white and black thread, butterfly 

yarn threader, needle threader, a collectable tin and 
much more! £14.50/1.
www.grovesltd.co.uk 

Create beautiful decorations with Lavinia Stamps’ printed 
acetate inserts by placing them in their empty baubles. 

Add sequins, ribbons and other embellishments and 
hang them in your home all year round. Available for trade 

orders from October! 
www.laviniastamps.com

DIY BAUBLES
FEATURED PRODUCT
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Get out there and

meet your industry

In a digital world is face-to-face contact 
with the trade really necessary?

The answer always comes back as a 
resounding yes – but why? And it is pretty 
obvious really. People like people. They like 
to see and meet who they deal with, like to 
see product and like to have things explained 
face to face. And of course trade shows 
have changed a lot over the years – now 
there are talks and seminars on how to 
boost your business, the benefits of social 
media and even more vital industry advice.

You have probably been to many of them 
but let’s have a closer look at a couple.

AFCI’s Creativation will kick the calendar 
year off in Phoenix, Arizona, in January 2019.

North America’s largest and longest running 
creative industries event takes place between 
January 17-21. Conference registration is 
now open at www.CreativationShow.org. 
The conference features hands-on product 
workshops in paper crafting, cardmaking, 

scrapbooking, home décor, mixed media, 
celebrations, party décor, needle arts, a 
new calligraphy track in response to the 
growing hand lettering trend, and more. 
The conference program kicks off with 
two full days of education on 17 and 18 
January, and runs throughout the trade 
show at the Phoenix Convention Center.

The education program also offers 
interactive seminars on topics that are critical 
to today’s retail and creative professionals.

Following quickly on is a trip to Frankfurt, 
Germany, and Creativeworld on January 26-29.

Every year, Creativeworld, held at Frankfurt 
am Main, brings together an unrivalled 
spectrum of trends and incomparable creativity 
from all over the world. The preparations for 
the coming event are already in full swing. 
“We are very pleased with the number of 
registrations received and are keenly looking 
forward to Creativeworld 2019. Our planning 
for the hall layout and the multi-faceted 
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programme of events are also well advanced”, 
says Michael Reichhold, Creativeworld 
Director, Messe Frankfurt Exhibition GmbH.

And it that wasn’t enough Paperworld is 
held at the same time and the same venue.

From 26 to 29 January 2019, world-leading 
manufacturers and innovative start-ups 
present what the future holds in store for the 
modern office and private stationery sector. 
Messe Frankfurt expects more than 1,600 
exhibitors from around 60 countries to present 
their new products on seven hall levels.

Further information and go to 
paperworld.messefrankfurt.com

And staying in Germany there is h+h Cologne 
from March 29-31. This year, in total, around 
16,000 visitors from 73 countries attended. 
In terms of the level of internationality, h+h 
cologne was able to underpin its impressive 
results of the past years. At 38 per cent, the 
share of trade visitors from abroad was as 
last year very good. The decision-making 
competence of the trade visitors was extremely 
high once again: Over 78 percent of the 
visitors stated in a survey that they have a 
significant influence on the procurement 
decisions within their companies. For further 
information head to www.hh-cologne.com.

But, you don’t have to travel to foreign 
climes, sandwiched between Frankfurt and 
Cologne is CHSI Stitches: The UK’s trade 
show for the creative craft industry.

Stitches runs from February 17-19 at the 
NEC in Birmingham. It brings together high 
calibre visitors from all areas of the craft 
industry; including independents, internet 
retailers, manufacturers and wholesalers. 
With over 40 years in the industry, no other 
competing exhibition is focused on the UK 
market and can connect you to countless 
opportunities. CHSI Stitches is the hub of the 
UK creative craft industry and visitors represent 
buyers from across the spectrum of the 
industry, ranging from independents to multiple 

retailers and manufacturers to wholesalers. 
Trade buyers attend in their thousands for an 
abundance of business opportunities, product 
and trend inspiration, complimentary education 
and expert advice and networking.  At CHSI you 
will find a superb selection of free workshops 
designed to introduce you to new products 
and help you improve your sales in store. 

Following the resounding success 
of the inaugural Craft Report in 2018, a 
brand new and updated Craft Report II 
has been commissioned and will once 
again be presented exclusively at CHSI 
Stitches. This extensive independent 
research will provide further insights into 
UK crafters and the craft industry.

For more information on the 
show head to www.chsi.co.uk



UNDER CONSTRUCTION
The struggle to find good ideas to stock for budding engineers to make is over

with two licensed construction collection kits. 

The Imperial War Museum construction kits, which are an ideal choice to keep
guys of all ages entertained. The kits includes a great selection of military planes,

tanks and ships to recreate the infamous Hawker Hurricane, Sherman Tank,
HMS Belfast, Lancaster Bomber and Willys MB Jeep among others.

JCB is another successful range with moving parts
and these tough little machines are ready for action!
There are three working models to choose from –

Backhoe Loader GT, Articulated Dump Truck and
Tracked Excavator.

Both deluxe ranges will provide hours of enjoyment
for crafters, young budding engineers, and a gift for

those who you never know what to buy. All
components are made with high quality steel

components and coated with a tough anti-
oxidation finish to prevent discolouring making
them very robust. The sets
include everything you need
to make including specialist

tools and step-by-step
instructions.

www.creative-distribution.co.uk
Telephone sales on 020 8953 2143  F. 020 8953 2117  sales@creative-distribution.co.uk  
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It’s all about
the crafters

What better way to introduce consumers to your goods 
and new trends than face to face

THERE has been a huge rise in interest in 
consumer shows as the boom in everything 
art and crafty and hand-made continues.

Regularly attracting the crowds are 
ICHF Events’ The Creative Craft Shows. 
They are a popular series of events for 
new and established crafters, taking place 
across the UK and offering the opportunity 
to revel in creative craft inspiration.

Events coming up are:  25-28 October 
2018, SEC, Glasgow; -4 November 2018, 
NEC, Birmingham; 15-17 November 2018,  
Excel, London; 31 January-2 February 2019, 
EventCity,  Manchester; 7-10 March 2019, 
SEC, Glasgow; 14-17 March 2019, NEC, 
Birmingham; 4-6 April 2019, Excel,  London.

The Knitting and Stitching Shows also provide 
a popular draw all year round. Their Autumn 
show, at the iconic Alexandra Palace on October 
11-14, is the biggest textile event in the UK.

Further shows are held at: RDS,  
Dublin, November 8-11, 2018; HIC, 
Harrogate, November 22-25, 2018; 
Olympia, London, February 28-March 3.

The Festival of Quilts is always a top attraction 
at the NEC. If you would like  
more information go to www.craft4crafters.co.uk

In May 2018 Makers Central launched its 
first ever exhibition at the NEC in Birmingham.

2018 saw 6,500 people over the two days and 
this year they have gone bigger and better and 
expect around 8,000 over the weekend for 2019.
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